
Sustainability Brief

Circular Design

From Our Global
2025 Commitments

Circular Design
100% of new products 
using Circular Design 
Principles

End of Life Program
Expand and improve 
circular services

Sustainable Packaging
100% renewable, 
reusable, recyclable, or 
compostable packaging

Furniture, partitions, and finishes fill the spaces where we work and live—the spaces we 
experience every day. Each choice surrounding these interior elements—from design and 
specification to use, reuse, and what happens at the end of a product’s useful life—may seem 
small, but together they add up to be extremely impactful on people and our planet. Today, 
through initial construction and tenant improvements, these interior elements account for 
over 50% of the lifetime embodied carbon in buildings.1  Our goal is to change that. 

Design for Our Future

Right now in the furniture industry, most pieces have a life cycle that begins with the 
extraction and processing of raw materials and ends with landfill.  This linear economy 
mindset has promoted harmful global reaching impacts of climate change.  In a circular 
economy, products, materials, and systems support circular material flows and full lifetime 
unit economics.

As a manufacturer committed to sustainability, Haworth has developed a holistic circular 
design philosophy, with three key principles that are applied throughout the design process: 
sustainable materials, product use extension, and responsible end of life. This philosophy is 
applied to the design of all of our new products, which helps us create innovative solutions, 
close loops and transition toward a more responsible, sustainable future. 

1   Fischer, Simona, Lauren Gardner, Emily Gross, Veronica Mccracken, and Java Nyamjav. 2023. “Embodied Carbon in Commercial Furniture.” MSR Design. 
https://msrdesign.com/wp-content/uploads/2023/06/Embodied-Carbon-Footprint-of-Commercial-Furniture.pdf.



Educate and support:
• Sensitize members of all levels for potentially internalized 

behaviors and biases through learning and development 
opportunities (e.g., globally required training modules 
addressing ethics/ DEI; scholarship programs)

• Increase visibility of diverse member representation through 
our internal and external communication channels and 
through Member Resource Groups

• Promote a diverse representation of designers and dealers

Activate and enable:
• Offer equal development opportunities for members and 

training relevant to their function (e.g., annual performance 
and career development reviews)

• Include and consult members to provide healthy and safe 
workspaces

• Foster engagement through community volunteerism
• Partner with and support organizations that align with  

our strategic framework 

Diversity, Equity, and Inclusion Sustainability Brief

Our Approach

Our aspiration is holistic and integrated, with a goal to make 
meaningful impact in five key areas.

Employee Diversity
Creating a globally diverse and inclusively 
equitable environment is an investment we 
make for the promise of future proofing our 
organization's productivity and performance  
for all employees globally. 

Supplier Diversity
Intentional supplier engagement supports diverse 
economic growth, fosters deeper partnerships with 
the local business communities, and empowers 
underrepresented entrepreneurs to innovate and 
compete.
 
Designer Diversity
Innovation is driven through a design community 
that both reflects and understands the unique 
cultures of the world.

Dealer Diversity
A culturally diverse network of dealer partners 
allows Haworth to relate to the growing diversity 
of our customers and enhances our visibility to a 
wider audience.

Community Diversity
Meaningful, inclusive community engagement is 
critical to community well-being. When viewed 
through a DE&I lens, community members are 
supported, prepared, and empowered to make  
our world a better place to live and work.

Here are some of the ways we foster diversity, equity, and 
inclusion within our business:

Setting standards:
• Apply the Haworth values and 2025 Commitments as  

our “true north”
• Use our Supplier Code of Conduct as a basis for supply  

chain partnerships

Analyze and understand:
• Analyze diversity metrics and identify opportunities to 

reduce obstacles and mitigate bias 
• Utilize a data driven approach to identify and attain goals

Want to learn more? 
Learn more about our 
sustainability commitments 
and download our Corporate 
Social Responsibility Report.
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Sustainable Development Goals (SDGs) 

The Sustainable Development Goals are a universal call to 
action to end poverty, protect the planet, and improve the 
lives and prospects of everyone, everywhere. The 17 goals 
were adopted by all UN Member States in 2015, as part of 
the 2030 Agenda for Sustainable Development. Haworth 
strategies and processes for diverity, equity, and inclusion  
align with four of the 17 goals. 

As continuous learning is one of our core values, we continue 
to build a creative and inclusive culture. We provide a wide 
range of learning and development opportunities for different 
stakeholders, offer scholarship programs, or collaborate with 
educational facilities.

With our global commitment to foster diversity, equity, and 
inclusion, Haworth is addressing relevant challenges, taking  
steps to solve issues surrounding gender equity and to  
empower women.

As a global company we pursue sustainable economic growth 
and are committed to offering decent work for all our members. 
We also contribute to community prosperity by leveraging our 
resources and expertise to benefit the local communities.

Haworth is committed to creating and sustaining a workforce 
that represents many backgrounds and cultures; an environment 
where all members, dealers, customers, designers, and suppliers 
feel valued, empowered, and rewarded fairly.

Linking Our Activities to the SDGs

The Sustainable Development Goals are a universal call to 
action to end poverty, protect the planet, and improve the lives 
and prospects of everyone, everywhere. The 17 goals were 
adopted by all UN Member States in 2015, as part of the 2030 
Agenda for Sustainable Development. Haworth’s Circular 
Design strategy aligns with six of the 17 goals.

By creating sustainable and healthy workspace solutions 
for our clients, free of chemicals of concern and supporting 
indoor air quality, Haworth promotes well-being in the 
workplace.

Our sustainable product certifications support the 
conservation of forests and the use of healthy materials, 
which contribute to clean water cycles.

We are committed to circular design and developing circular 
business models. We aim to minimize the environmental 
impacts of our business and promote responsible 
consumption.

Our strategies to combat climate change address the 
reduction of greenhouse gas emissions along the entire value 
cycle. We are committed to near-term and net-zero science-
based targets, supported by our circular design philosophy.

Haworth helps to promote the sustainable use of terrestrial
ecosystems. Using sustainably sourced materials, materials
with high recycled content, and those free of problematic 
chemicals, we contribute to conservation of natural 
resources, habitats, and biodiversity preservation.

Through research and collaboration with internal and 
external stakeholders, we diligently work to implement our 
circular design philosophy, which leads to offering new, 
innovative, sustainable products and solutions.

Our Circular Design Philosophy
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Sustainable Materials
We are committed to providing our customers 
with products that support safe, healthy, 
sustainable environments.

This means we:
·    Exclude harmful substances
·    Prioritize the use of sustainable materials
·    Invest in sustainable packaging

Product Use Extension
We are committed to designing high-quality 
products with features that extend the time 
they spend in the use phase.

We design for:
·  Flexibility
·  Upgradability
·  Repairability

Responsible End of Life
We focus on increasing the likelihood that 
products find their  way to a circular material 
flow rather than a landfill at end of life.

This means we:
·    Design for disassembly
·   Offer circular services

Our approach is holistic and supports a circular economy at 
every stage of a products’ life.  We use this philosophy when 
designing every new Haworth product. 

Want to learn more? 
Learn more about our
sustainability commitments
and download our Corporate
Social Responsibility Report.

https://library.haworth.com/bin/haworth/downloadasset?path=/content/dam/digital/north-american-assets/knowledge-and-research/sustainability/reports/CSR_Report_2022.pdf
https://library.haworth.com/bin/haworth/downloadasset?path=/content/dam/digital/north-american-assets/knowledge-and-research/sustainability/reports/CSR_Report_2022.pdf

